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Experience

2022.03-So far

Huawei Technologies Co., Itd

User experience designer
User Experience Design Team

- Responsible for the design work of Huawei
Cloud marketing and subscription platform,
involving experience optimization and business
requirements for modules such as marketing,
ordering, renewal,unsubscription.tariff changes,
and specification changes

- Huawei Al product design, ADN (Automated
driving network) communication product’s user
research, experience design, and experience
evaluation model constrcution etc.

2021.04-2021.10
Redhat (IBM)

Interaction Designer Intern
UXD Team

Mainly responsible for the usability testing for the
new version of the Keycloak, an open-source
platform, and the corresponding design iteration
after the testing.

2020.05-2020.09

Netease Games

Interaction Designer Intern

User Experience Center

Participated in the interaction design of “Forever
Seven Days" Japanese edition, including
proposing packaging ideas, making Ul animations,
completing design iterations, summarizing the

interactive rules etc.

2020.04-2020.05

Knowyourself

Product Manager Intern
Product Department

Mainly conducted the user research for the
psychosocial platform product, and completed
design part of the iteration of "Liaoyu" section

(Liaoyu products mainly provide users with light

psychological consultation in the form of letters).

2016.12 - 2018.09 o

Xiamen Intl Trust Co., Itd

Assistant of Trust Service
Corporate Financing Department

- Participated in the due diligence report of 5
projects involving real estate, manufacturing,
investment industries, mainly financial analysis
and corporate governance.

- Responsible for the follow-up management of
more than 10 projects with a scale of 2 billion

yuan

2020.09-2021.12

Carnegie Mellon University
Master of Integrated Innovation for
Products & Services

Direction: Human Computer Interaction / UX
Design

2015.09 - 2018.08

Delft University of Technology
Engineering & Policy Analysis
Master of Science

- SCl paper: Meiling H, Martin DJ, Zhuging C , et
al. City Branding in China’s Northeastern Region:
How Do Cities Reposition Themselves When
Facing Industrial Decline and Ecological
Modernization?[J]. Sustainability, 2018, 10(2):102-.

2016.03 - 2016.03

Politecnico di Milano

ATHENS Program
Exchange Student

- Environmental design: A view from
Milan inside

2014.09 - 2017.07

Harbin Institute of Technology

Accounting
Master of Management

2010.09 - 2014.06

Harbin Institute of Technology

Accounting
Bachelor of Management

& cuizhuging136@yahoo.com
S, +86-15046009637

Selected Work

Renewal & Support system optimization
Worksheet & VOC Analysis

Renewal experience: Walkthrough the entire process,
solving problems such as screening, unclear notification, and
complex unsubscribe and renewal operations, resulting in
43.33% decrease in worksheet rate.

Support system: Optimize intelligent customer service,
support documents, prompt texts, promotional page, and
enable users to access relevant information in real-time,
reducing user positioning solution time by 44%, and
increasing the utilization rate of page prompt texts by
80%.

SaaS product portfolio sales

User Research Analysis

Targeting SME users, explore the pain points of different
types of users and improve user demand convertion. After
optimization, the efficiency of user positioning products has
increased by 40%, and satisfaction with scene division,
layout, and interface aesthetics has increase by 28%, 17%,
and 23%.

ADN experience measurement platform

Data Analysis & Visualization

Due to the "highly customized" characteristics of
communication products, there is a lack of unified experience
quantification standards. Under the needs of relevant roles, we
built the dashboard, VOC management and other platforms
from 0-1 to help improve product competitiveness.

lot intelligent expert
Al Products

Based on the L4 automation target, lot intelligent expert meet
the requirements from the customer service and engineers,
including communication experience and analysis
visualization. It has been applied in the order system and
has got positive appraisal due to the accuracy above 95%.

Skills

Language English TOEFL 110
GRE 326
Japanese Daily conversation
Design Sketch, Figma, Axure, Principle
Tools Adobe Photoshop, Adobe
Illustrator, Adobe After Effects
User- Storyboarding
centered Persona
Design Journey mapping
Prototype
Data Excel, SPSS, Stata
Analysis

Programming

HTML, CSS, Python



